
On Saturday October 
17th, Spurling Group 
Cinemas, Dungarvan, 
will launch its subtitled 
screenings for deaf 
and hard of hearing 
people with a screen-
ing of Disney Pixars 
‘UP’. 
 
This successful col-
laboration is the latest 
initiative of the Water-
ford Advisory Commit-
tee, which is facilitated 
by DeafHear.ie and 
comprises representa-
tives of the Deaf Com-
munity in Waterford.  
Currently, deaf people 
in the region have to 
travel long distances 
to Dublin or Galway 
for subtitled films.  
This new venture will 
put a stop to all that. 
 
 ‘UP’ is a 3D comedy 
adventure about a 78-
year-old balloon sales-
man Carl Fredricksen, 
who fulfils his lifelong 
dream of a great ad-
venture when he ties 
thousands of balloons 
to his house and flies 
away.  But he discov-
ers  that his biggest 
nightmare has stowed 
away on the trip:  a 9-
year-old explorer 
named Russell. ‘ 

 
This is a real breakthrough for Deaf and hard of hearing 
people in the South.  As Dungarvan is situated in West 
Waterford (12 miles from the Cork border), we hope that 
Corkonians will also avail of this new service! 
 
We are asking Deaf people to please come out and show 
their support for the launch on 17th October.  Proceedings 
kick off at SGC at 11.a.m. with refreshments and photo 
opportunities, followed by the film at 12 noon.   
Entrance fees are €8/adult; €5.50/child; family ticket for 2 
adults/2 children under 12 - €25. ‘UP’ has a PG rating . 

 
If you need more information about subtitled main-
stream films, you can contact us at DeafHear.ie and 
we will be happy to explain to you face to face in a 

language that you’re comfortable with. 
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diologist Emma McAuley and 

Community Resource Officers 

Angela Mitchell, Mary Murphy 

and Catherine Keane.  A new-

born hearing screen only takes 

a few minutes and is painless 

for the baby and is normally 

completed whilst the baby is 

asleep.  The hearing screening 

service is offered to babies 

aged over 2 days and under 2 

months. 

Universal Newborn Hearing 

Screening (UNHS) means that 

hearing loss is identified in the 

early months of a baby’s life, it 

facilitates early diagnosis and 

intervention, and results in im-

proved quality of life for deaf 

children over their lifetime.  

DeafHear.ie has begun offering 

a newborn hearing screening 

service in its Dublin Resource 

Centre on an appointment basis.  

The hearing screening service 

is provided by a team of fully 

trained screeners, including Au-

Care Doc 
Now Accessible for Hard of Hearing People 

Concerned about your Newborn Baby’s Hearing? 
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Caption describing pic-
ture or graphic. 

Currently, 115 Deaf people have registered to avail of this out of hours GP service in the South East 

Region. The pilot phase has proven to be so successful that the service is now being extended to 

include Hard of Hearing people who may experience difficulties using the telephone.  

 

Get your registration form now from your local DeafHear.ie office.  

 

Local doctors in your area and neighbouring areas have organised the service for patients with ur-

gent medical problems who need to contact a doctor after surgeries close.  During these times pa-

tients will text (Number available on registering).  A Receptionist at the Caredoc headquarters will 

answer this number and take the patients details. 

A nurse will text the patients back and give advice to the patients, or if necessary organise appoint-

ment times for patients to be seen at local treatment centres or arrange a home visit if necessary.  

Appointments to see the doctor must be arranged by text before the patients attend the centres. In 

this way doctors will be free to deal with urgent cases promptly.  
 

Visit 

www.deafhear.ie 

for more info 

Deaf Comedian coming to  

Waterford 
 
Where: Garter Lane, O’Connell Street, Water-
ford.  
 
Date: Saturday 10

th
 October 2009.  

 
Text 087 1370949 for more information 



 

At the Hearing Help class you will: 
 

• Learn more about your 

hearing loss. 

• Learn more about hearing 

aids and loop systems. 

• Try out the latest equip-
ment to help with doorbells, 

alarms, telephones, etc. 

• Learn lipreading and listening 

skills 

• Learn to cope with communication 
difficulties at home, at work, at col-

lege and on social occasions 

• Practice being more assertive 

• Meet other people who are in the 

same boat as you. 

• Have fun! 
 

New Faces on the 

South East Team 
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Hi All! My name is Stephanie Doran 

and I am the new Community Re-

source Officer for Carlow, Kilkenny 

and South Tipp, while Claire Bolger 

is on maternity leave.  I am a native 

of Carlow and am a qualified occupational 

therapist, previously I have worked in the com-

munity with adults with an acquired brain injury.  

When I’m not  working in Kilkenny I spend my 

time doing water sports, baking and reading.  

I’m delighted to be part of the DeafHear.ie team 

and I look forward to meeting you all over the 

coming months.  

Anne Crowe 
 
Recently moved, with husband Jim, from Dublin to live 
in the sunny south east.  
Worked in voluntary and community sector for over 30 
years in areas of Disability. Mental Health, Volunteer 

development, and Community groups. 
(Even tried my hand at the Licensed Trade in England for a pe-
riod).  Interests include the promotion of restorative justice prac-
tices. I am a part-time mediator/facilitator with Restorative Justice 
Services in Tallaght, Dublin.  I enjoy being a member of CASA, an 
‘almost nationwide’ support and social group for people with all 
kinds of disabilities and their friends/companions.   Hobbies in-
clude travel, music, theatre and craic.  I’m looking forward to work-
ing with DeafHear.ie in Wexford and will enjoy being a part of the 
progressive team.  

Struggling to cope with your hearing loss? 

Why not attend a Hearing Help course in your area? 

Waterford 

Adult Education Centre 
Ozanam Street 
Waterford 
Start: Monday 12 October 
Time: 6.30-8.30.pm 
Duration: 8 weeks 
Level:  Mixed Ability 

Wexford 

Lochrann Centre 
Cinema Lane 
Wexford 
Start: Thurs 29 October 
Time: 10.30-12.30.am 
Duration: 6 weeks 
Level: Beginners 

Clonmel 

Suir Island 
Clonmel 
Co Tipperary 
Start: Wed 14 October 
Time: 2.00-4.00.pm 
Duration: 6 weeks 
Level:  Beginners 

Hearing Help 

Morning Class avail-

able in DeafHear.ie of-

fice in Kilkenny from 

10:30am-12:30pm 

Contact Collette Brown 

056 7765687 for info 

Left to right: Back Maureen Whittle Team 

Leader, Waterford, Joanne Davey, Social Worker 

Waterford, Julie Barry Social Worker Kilkenny, 

Lisa Harvey Communication Support Worker 

Wexford, Anne Crowe Community Resource Offi-

cer Wexford. Front: Annie Murphy Community 

Resource Officer Wexford, Breda Dowling Cleri-

cal Officer Kilkenny and Stephanie Doran Com-

munity Resource Officer Kilkenny. 

Contact 

Maureen  

Whittle on 

086-1721702 



Joanne Davey and Anne Crowe 

from DeafHear , and members of 

the Irish Tinnitus Association 

organised a tinnitus  information 

meeting on Wednesday 26 Au-

gust in  Lochrann House in Wex-

ford.  There was a tremendous 

turnout – far exceeding the ex-

pectations of the organisers – 35-

40 attended the meeting. 

Martin Carroll from the Irish 

Tinnitus Association spoke about 

the work of the Association and 

about tinnitus in general, and 

particularly about methods and 

strategies for coping with tinni-

tus. There was a lively question 

and answer session with many 

people sharing their experiences 

of tinnitus and how they deal 

with it.  

Over tea and coffee the discus-

sion continued, and in particular 

the opinion expressed was that it 

was very helpful for people with 

tinnitus to meet and share their 

experiences, as it is very difficult 

for those who do not have tinni-

tus to really grasp the effect it 

can have. The very fact of being 

able to talk with those in the 

same situation as ourselves is in 

itself a form of self-help therapy. 

As a result of the discussion sev-

eral people volunteered to form a 

group to keep up the impetus 

generated by the meeting. A con-

tact list  of all those interested in 

arranging further meetings. 

 

If you live in the South East area 

and would be interested in par-

ticipating in future events please 

contact Joanne Davey 051 

855777, or 

Anne Crowe 

053 9152645. 

Wexford Tinnitus Information Evening 
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VEC’s in the South East 

are now running sign  

language classes. 

 

See www.ivea.ie for more 

information on classes in 

your area. 

Ability Awards 

2009 
 

Congratulations to Jim 
McGrath, representing Deaf-
Hear.ie, who was awarded a 
certificate of merit at the 
2009 Ability Awards which 
were held in the RDS in Dub-

lin. 

 

 

L-R: Madeleine Nixon, and 
Avril O’Sullivan, NCBI Wex-

ford, Jim McGrath and 
Margot Hogan, previously 

community resource officer 

with DeafHear.ie, Wexford. 

 

Interested in taking part in 
next years awards? log 

onto  

www.theabilityawards.com 

Julie Barry, Social Worker is now 

based in Clonmel on Wednesdays, 

Thursdays and Fridays working 

with clients from South Tipperary.  

Julie will continue to be based in 

Kilkenny on Mondays and Tues-

days to work with her clients from 

Carlow and Kilkenny. 

 

Contact Julie on 0860475984, 

DeafHear.ie, South Tipp Area 

Partnership, Suir Island, Clonmel. 

New DeafHear.ie Office in Clonmel 



DeafHear.ie in partnership with 

Ascent, launched a unique commu-

nity hearing service on the 20th 

April 2009, known as Options 

Community Hearing Services.   

“This venture brings a new choice 

to the private sector, whilst ensur-

ing exceptional value for money 

and service”, Niall Keane an-

nounced at the launch. 

The Options Community Hearing 

Service will provide top of the 

range Starkey hearing aids at two 

price brackets - €950 or €1250.   

Saving the consumer thousands of 

euros on high street prices, provid-

ing hearing aids in any style with 

no hidden extras.   

 

In providing Hearing Aids from As-

cent, DeafHear.ie will also ensure 

that each customer receives the 

appropriate Hearing Therapy Con-

sultation to enable them to achieve 

total independence and long term 

success with their hearing aid as  

well as ensuring ongoing profes-

sional after care support. 

This unique partnership aims to 

provide the consumer with greater 

levels of service than the tradi-

tional private models at no extra 

cost.  Kevin Howlett adds 

“DeafHear.ie will benefit directly 

from every hearing aid, helping to 

support their important work with 

the Hard of  Hearing community 

and their families.    
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A Sincere Thank You to St. Patrick’s 

N.S.,  Kilmacow, Co Kilkenny for their 

donation to  DeafHear.ie.  Money will be 

used to facilitate out of school activities 

for children and teenagers in the South 

East.  

 

Pictured L to R: Jacqui Sinnott, Chair-

person Parents Association, Valerie 

Bhreathnach, Principal, Stephen Kiely 

pupil, Bernadette Woods, Teacher and 

Maureen Whittle, DeafHear.ie. 

Exciting New Venture for DeafHear.ie 

Left to Right: 

Kevin Howlett (Ascent Director) & Niall 

Keane (Chief Executive, DeafHear.ie 

 

Spring  

Respite 

Break  



New Group for over 55s in the South East! 
Las t  November  Ann ie  Murphy  and  Joanne  Davey  se t  
up  a  g roup  f o r  Dea f  peop le  aged  ove r  55  wh ich  i s  
p rov ing  ve r y  success f u l  amongs t  a l l  t he  pa r t i c i -
pan ts .  
The  mee t ings  take  p lace  on  a  mon th l y  bas is  f rom  
11 .30am to  2 .30pm in  t he  Chesh i re  Home,  Johns  
H i l l ,  Wate r f o rd .   We iden t i f y  wha t  ac t i v i t i es  peop le  
a re  i n te res ted  in  and  t r y  t o  i n t roduce  as  many o f  t he  
ac t i v i t i es  i n to  t he  g roup  sess ions .  A  l i gh t  l unch  i s  
p rov ided .   
I f  you  a re  i n te res ted  in  t ak ing  pa r t  con tac t  Joanne  
o r  Ann ie  
 

Joanne  Davey     Ann ie  Murphy  
       

Mob i le :  086  8346372    Mob i le :  086  8226108  

Teenage Day 

 Shielbaggan 

Summer Camps Family Day  
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Sunday 6th December 

Christmas Party for all the 

Family 

Dates for your Diary! 
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Regional Centre—Kilkenny 
Sensory Resource Centre, 

44 Friary St., Kilkenny 

Tel: 056 7763508 

Fax: 056 7763782 

 

Wexford Office 
Lochrann Centre, 

Cinema Lane, Wexford. 

Tel: 053 52645 

Fax/ Minicom: 053 52646 

 

Waterford Office 
Cheshire Complex, 

John’s Hill, Waterford, 

Tel/ Fax: 051 855777 

Clonmel Outreach Clinic 
 

County Clinic Western Road,  
Clonmel,  

Co Tipperary 

 

3rd Wed Each Month 

 10am-1pm 

USEFUL LINKS 
Deafhear.ie    

www.deafhear.ie  
Irish Tinnitus Association 

ita@deafhear.ie  
Irish Wheelchair Association   

www.iwa.ie 
National Council for the Blind  

www.ncbi.ie 
Wexford Adovacy Disability Service  

www.wads.ie  
Waterford Employment Support 

Agency –www.wesa.ie 
Citizens Information Board 

Fun with Friends 

Tues 27th October 

Halloween Camp for chil-

dren in Kilkenny. Lots of 

spooky fun and games! 

Fun with Friends  
Age 13 yrs + 

Thursday 29th October 

Day Trip to Dublin for  

Teenagers. 

Christmas 2009 

Contact Stephanie on 

056-7763508 or 086-

8094658 for more info on 

any events 


